REQUEST FOR PROPOSALS (RFP)
Court Reporting & Transcription Services
Office of the Public Defender Thirteenth Judicial Circuit – Hillsborough County, Florida 
1. INTRODUCTION
The Office of the Public Defender for the Thirteenth Judicial Circuit (“PD13”) is soliciting proposals from qualified court reporting firms to provide court reporting and transcription services starting upon selection and execution of the contract and ending June 30, 2027. The selected vendor will support the Public Defender’s statutory obligations under Chapter 27, Florida Statutes, by providing timely, accurate, and professionally certified reporting services.
The mission of PD13 is to be the leading voice for justice and equity for all individuals in the criminal justice system where all our clients regardless of economic status are afforded dignity, respect and the protection of their Constitutional rights.  We take a holistic, collaborative approach to client representation because justice requires the understanding of the whole person and not simply the charge filed against the client.  We strive to model the justice we seek, fostering a culture rooted in kindness, respect and shared purpose in an environment where every employee feels valued, supported and inspired to serve.
This RFP establishes the minimum requirements vendors must meet to be considered for award.
2. CONTRACT TERM
The resulting contract will begin upon execution and ends June 30, 2026.
3. SCOPE OF SERVICES
A. Court Reporting Services
· Reporting for depositions requested by the Public Defender or Assistant Public Defenders
· Ability to staff depositions within Hillsborough County
· Ability to coordinate reporters outside Hillsborough County when necessary
· Professional, ethical, and industry‑standard conduct at all proceedings
B. Transcription Services
· Transcription of depositions, hearings, recorded statements, police interviews, jail calls, surveillance recordings, and other audio/video materials
· Appellate transcript preparation, including electronic filing of original and two copies with the Clerk
· Production of transcripts in electronic format by the requested due date
· Attachment of certificates of inaudibility when required
C. Workflow & Technology Requirements
· Daily monitoring of orders through PD13 case management systems
· Secure electronic delivery of transcripts
· Ability to track page counts, witness numbers, and delivery dates
· Compatibility with PD13 case management systems and standard digital formats
4. PRICING REQUIREMENTS
Proposed rates must comply with and not exceed those set by the Justice Administrative Commission (“JAC”) due process rates.  These rates are proscribed by the legislature and publicly available at the following link https://www.justiceadmin.org/
5. MINIMUM QUALIFICATIONS
Vendors must:
· Employ certified court reporters in good standing
· Demonstrate capacity to meet delivery deadlines
· Maintain secure systems for handling confidential information
· Demonstrate experience providing services to government agencies, law firms, or courts
· Agree to comply with JAC Due Process Rates
· Maintain adequate staffing to meet high‑volume demands
6. PROPOSAL CONTENT REQUIREMENTS
Proposals must include the following (response to each number below should not exceed 2 paragraphs):
1. Vendor Information
2. Qualifications & Experience
3. Staffing Capacity
4. Technical Capabilities
5. Workflow Description
6. JAC Pricing Compliance Sheet
7. References (minimum of three)
8. Required Attachments
· Proof of licensure/certification
· Any additional materials supporting vendor qualifications

7. EVALUATION CRITERIA
Proposals will be evaluated based on:
· Compliance with JAC rates
· Demonstrated experience and qualifications
· Staffing capacity and availability
· Workflow efficiency and technological capability
· Past performance and references
· Ability to meet delivery deadlines
· Overall responsiveness to RFP requirements
· Alignment with PD13 mission and values 
The Public Defender reserves the right to request additional information, conduct interviews, or negotiate terms.
8. SUBMISSION INSTRUCTIONS
All proposals must be submitted electronically in PDF format to:
PDFinance@pd13.state.fl.us
Deadline: August 15, 2026
Late submissions will not be considered.
9. QUESTIONS & COMMUNICATIONS
All questions regarding this RFP must be submitted via email to:
Sara Behnke, Administrative Director, Office of the Public Defender Thirteenth Judicial Circuit Email: BehnkeS@flpd13.gov.  Ms. Behnke is the project manager and will serve as the liaison between bidding parties and the PD13 selection committee.  She will not participate in the selection process.
Questions must be received no later than July 31, 2026.
10. GENERAL TERMS & CONDITIONS
· The Public Defender reserves the right to reject any or all proposals.
· Submission of a proposal does not guarantee award.
· The Public Defender may negotiate terms with the selected vendor.
· All proposals become public records upon submission, subject to Florida law.
· Transcripts ordered before contract expiration will be billed at contract rates; transcripts ordered after expiration will be billed at vendor’s standard rates.

11. CONTRACT AWARD
The Public Defender will issue a Notice of Intent to Award to the selected vendor by September 1, 2026.   Final award is contingent upon successful contract negotiation and execution.

